
Meriter’s ES is recognized for the
various specialty care services it
provides south-central Wisconsin.

Meriter offers the state’s first and
Madison’s only nationally accredited Chest
Pain Center. People who come to our ES
with chest pain receive a rapid clinical
assessment to determine if they are having a
cardiac episode requiring catheterization or
more advanced treatment.We admit people
with no electrocardiogram changes to our
Chest Pain Observation unit, where they
undergo a standard set of tests and lab work to
uncover the cause of their pain.The goal is to
not admit them needlessly, and to not send
them home until indications are that they can
follow up with their primary care physician or a
specialist.

AACTIVITY AND SATISFACTION

Year in and year out, Meriter Hospital’s ES is the area’s most
relied-upon emergency facility. From 2002 through 2006,
Meriter cared for, on average, nearly 38,000 patients each
year—approximately 102 people per day.That total represents
nearly 37 percent of patients who sought emergency care in
Madison during that five-year period.

While utilization is one measure of regard for ERs, it is
important to gauge satisfaction and trust. Meriter contracts
with National Research Corporation (NRC) to measure
satisfaction by surveying patients who tell us about their
Meriter “experience.” Through these results, we are able to
assess how we compare to approximately 800 other ERs in
the United States.

Our ES program scores well in surveys that assess both
overall satisfaction and whether patients would recommend
that people come to Meriter for emergency care.
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Hospital emergency rooms have been
part of the healthcare landscape for as
long as most of us can remember. Like
many other medical services, however,
ERs experienced a rapid evolution in
innovation and care throughout the
latter part of the 20th century.

Meriter Hospital’s Emergency Services
(ES) Department is open 24 hours a
day, every day, to anyone needing
emergency treatment.We pride
ourselves on clinical expertise and
patient comfort, and continually strive
to offer this region
innovative care
and treatment
services.

Our 20,000-square-foot 
ES includes:

• Four trauma/major
medical rooms

• Pediatric exam rooms

• Hazardous materials/
decontamination room

• Gynecology rooms

• Chest Pain Center
observation unit

• Minor Emergency 
Care rooms

• State-of-the-art
orthopedic rooms

• Ear/nose/throat rooms
that can also be used for
emergency dental care

• Isolation room for
treating infectious
diseases

• Sexual Assault Nurse
Examiner program

Meriter believes that
consumers deserve access
to facts and information
that help them make
informed healthcare
decisions.We hope this
report gives you a better
picture as to why Meriter’s
ES is so highly regarded in
our community.

MMERITER HOSPITAL  
EMERGENCY SERVICES
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OVERALL SATISFACTION
WITH MERITER’S ES

WOULD YOU RECOMMEND
MERITER’S ES?
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SANE CASES SEEN
IN MERITER ES
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CHEST PAIN OBSERVATION
UNIT ACTIVITY

Minor Emergency Care is offered daily in
Meriter ES from 1-11p.m. It provides a quicker
turnaround service for those emergencies that
while less urgent (for instance, minor injuries,
sore throats, earaches, mysterious rashes or
spasms and sprains) still merit speedy
emergency care.

Meriter ES tracks wait times
for the various levels of care,
and does everything possible
to handle emergent cases
quickly.

When people are sick, hurt
or caring for someone who
needs medical attention, the
last thing they want is to be
kept waiting for a long
period.Trimming the time
patients spend being treated
is a goal of all ERs.At Meriter,
patients’ average length of
stay has been slightly superior
to the national average the
past two years.

AVERAGE LENGTH
OF STAY AT
MERITER ES

SPECIALTY CARE SERVICES

Paul Hick, MD, serves the
community as a physician
in Meriter Hospital’s
Emergency Services.

We are proud of our history, proud of the care we provide
in our ES, and proud to share our results with you.
For more information about quality at Meriter, go to
http://www.meriter.com/about/quality.htm

For the past 19 years,
sexual assault victims (half
of whom are 17 or under)
have sought the safety and
support offered by the
Sexual Assault Nurse
Examiner (SANE)
program in Meriter’s ES.
SANE nurses conduct
examinations with a special
understanding of the
emotional and physical
trauma that may be
present following a sexual
assault.They also assist
victims with their many
concerns, including the
threat of disease and
pregnancy.

Meriter SANE nurses do
all they can to help people
of all ages recover and take
control of their lives. It
may involve contacting a
Rape Crisis Center
advocate or developing a
medical follow-up plan.
Perhaps it is providing
crime victim compensation
information and, if the
survivor wants, gathering
medical evidence that will
be useful in court. Meriter
also works with Domestic
Abuse Intervention
Services to assist people
who are in abusive
relationships.

MERITER ES VISITS
& MARKET SHARE



R CCOLLABORATING WITH
PRE-HOSPITAL RESPONDERS

You can often find Meriter ES registered
nurses in your neighborhood schools, as they
present special programs for students of all
ages.The younger ones are introduced to the
emergency room and what happens to patients
who come there.The older students hear a
poignant message that describes alcohol-related
emergencies and the heartache and carnage it
often causes parents, families, friends and
communities.

Since 1990, Meriter has offered Kids’ Klub classes
to Dane County-area schools and organizations.
The nurses’ show-and-tell presentations are geared
toward preschool through second grade students
and reduce children’s anxiety about having to go to
the ES, along with health tips such as washing hands,
how to sneeze without spreading germs, and why
it’s important to call 9-1-1 in emergencies. Hands-on
activities like finger casting and listening to their
hearts and lungs add to 
the fun and learning.

MERITER ES KIDS’
KLUB CLASSES

REACHING OUT INTO THE
COMMUNITY

Commitment
PROUD OF OUR

TO YOU.

Meriter provides
Emergency Nurses
Cancel Alcohol
Related
Emergencies
(ENCARE)
presentations to about
4,000 area middle and
high school students
each year—usually
around homecoming,
prom and graduation
seasons. ENCARE’s
message relays the
havoc that drinking,
and drinking and
driving, can cause. Each
presentation includes a
slide show that
emphasizes just how
dangerous it can be to
drink too much, use
other drugs and ride
in an automobile
without buckling your
seatbelt.

Joe Ketarkus, RN, (left)
has been with Meriter
since 1971, and its EMS
coordinator since 1973.
He’s pictured with John
Vandinter, a long-time
EMT from the only
Waunakee in the World.
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The idea of having community Emergency Medical
Services (EMS) is a relatively recent public service
phenomenon. Such services were initiated in this area
beginning in the early 1970s, and have evolved greatly
during the past three decades.

Throughout that time, Meriter’s ES has collaborated with
pre-hospital responders (paramedics and EMTs) who
offer these vital health services.The goal of such
partnerships is to efficiently and effectively bridge care
from the community to our ES in the least amount of
time.

Meriter has a long-standing tradition of providing
educational opportunities on topics that paramedics and
EMTs have identified as valuable to their service to the
community.These well-attended seminars often draw
more than 200 attendees, representing upwards of 30
area and regional EMS services.

Additionally, Meriter has taken an active role in “training
the trainers” who work with EMS members throughout
Dane County in a 12-Lead Electrocardiogram System.
Through this system, pre-hospital personnel are able to
digitally transmit crucial heart attack patient information
and images to the hospital while en route—advanced
information that should improve outcomes and decrease
the time-to-treatment for people having a heart attack.

Meriter works closely with
outlying community health
providers and emergency
transport services to minimize
the time it takes for acute heart
attack patients to receive
reperfusion treatment to open a
blocked artery. In the past four
years, nearly half of such patients
have gone from Meriter's ES door
to balloon inflation in times that
are superior to the national “best
practice” guideline standard of 90
minutes or less.

FASTER OPENING OF
ARTERIES (≤ 90 MINUTES)

IN ACUTE MI PATIENTS
2002-2006

Tsering Kunsel is a
certified nursing
assistant in Meriter’s
ER. He’s with Sara
Heiser, MD, a
physician in Meriter
Hospital’s Emergency
Services since 2006.

Emergency Services
2007 Report CardMegan is an active,

enthusiastic DeForest four
year old whose parents
have turned to the services
offered by Meriter’s ER.


